VISITORS ASSOCIATION

JOB POSTING

Posting Number: 25-07

Position: Lead Interpreter

Location: Jack London Museum

Hours: Full Time (May to September)
Salary Range: $32.69/hr —$35.36/hr

Klondike Visitors Association (KVA) is a not-for-profit organization that operates attractions in Dawson
City, Yukon, including Diamond Tooth Gerties Gambling Hall. Proceeds from these attractions are used to
advertise and promote the Klondike as a tourism destination.

Jack London Museum offers a fun and friendly working environment. We provide excellent visitor services
and fun and entertaining interpreter presentations on Jack London and his literacy legacy. The Jack
London Museum site also includes the Jack London Cabin for visitor viewing.

All candidates should be of unquestionable reliability and trustworthiness, and be able to work closely and
cooperatively with staff in a public environment.

Reporting to the Executive Director, the Lead Interpreter is responsible for daily site operations,
program delivery, and team supervision at the Jack London Museum.

Quialifications:

1. Post-secondary education in museum studies, business, or related field (or equivalent
experience)
Strong communication, leadership, and organizational skills
Experience with program development, supervision, and public engagement
Familiarity with POS systems (Square) and basic computer applications
Knowledge of Dawson City history and KVVA programming an asset
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Key Responsibilities:

Supervise, schedule, and train interpretive staff, students, and volunteers
Develop and deliver engaging Jack London and Klondike-themed presentations
Coordinate daily operations, visitor services, and POS management

Maintain accurate financial and visitor data records

Collaborate on facility maintenance and program improvements

Provide monthly and seasonal reports to the Executive Director

Ensure cleanliness of the site and exhibit spaces

Assist with inventory and gift shop management
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Deadline:
Posting for this position will remain open until the position is filled. Only short-listed
candidates will be contacted.

Applications with cover letter, resume, and current references may be submitted to KVA
Administrative Offices by email or in person.

Contact:
KVA administration for additional information or detailed job description.

Email: Kva@dawson.net
|

PO Box 389, Dawson City, YT YOB 1G0 Tel: 867-993-5575
www.dawsoncity.ca kva@dawson.net
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