YISITORS ASSOCIATION

Employment Opportunity
Casino Manager
This is a full time, senior management position with Klondike Visitors Association (KVA). KVA is a well-established,

successful, not-for-profit, destination marketing organization, based in Dawson City, Yukon, that operates Diamond
Tooth Gerties Gambling Hall (DTG).

Posting Number: 24-07

Start Date: April 8, 2024

Duration: Full Time, Year Round

Salary: Starting at $86,705, plus benefits

Scope of Responsibilities and Duties

e Reports directly to the KVA Executive Director.

e Senior Diamond Tooth Gerties Gambling Hall (DTG) manager, with overall responsibility for management and
control of DTG venue including supervisory responsibility for department managers.

e Responsible for day-to-day oversight and operational communications with DTG contractors.

e Engages with various government departments in the execution of licenses and agreements.

e Responsible for development, implementation and enforcement of all DTG policy and practice consistent with
approved licenses and KVA standards.

e Has oversight and internal audit responsibility across all DTG operations.

e Ensures policy and practice are in place and monitors the conduct of staff and customers.

e Responsible for preparation and implementation of annual operating and capital budgets.

Essential Qualifications

e Undergraduate degree in business administration, hospitality management or related field; or a combination of
relevant training and experience.

e Proven successful management experience in the gaming industry including demonstrated knowledge and
understanding of casino table games, slots, licensed bar, bank and entertainment operations.

e Demonstrated ability to lead effective teams.

e Demonstrated experience in implementing player health programs.

e Proven public relations experience with excellent oral and written ability for communications in a variety of contexts
including, with customers, employees, contractors, board members, volunteers, government and business
representatives, community groups and the media.

Deadline
Cover Letter and Resume must be received by 11:30 pm on Tuesday, December 19, 2023. Detailed job description
available upon request. We thank all applicants but only short listed candidates will be contacted.

Contact
For submissions, additional information, or detailed job description requests, contact Ricky Mawunganidze, Executive
Director at rmawunganidze@dawson.net
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